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Field Education Course Convenor,
School of Social Sciences, UNSW
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Student Lecturer

Social Work and Law, UNSW
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Field Education Placement Agency
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The Shopfront Youth Legal Centre
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Advocating for homeless and disadvantaged
young people in Sydney, Australia since 1993
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A joint partnership project between law firm,
Herbert Smith Freehills and Non-Government
Organisations, The Salvation Army and
Mission Australia.
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Field Education Placement Agency
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+ History and focus . B -ER
+ Mission and clients . fHEn - US4 b
+ Funding Sources - BEIR

Services, Staff, Volunteers and Students
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+ Services and scope - EEINE
+ Court representation . EETHRIEANZHBDHD
+ Legal advice and assistance - EMBNE - B
« Help for victims of crime - EFEHEEEZIE
« Social work support s V—vILD—-U%IE
+ Referrals to legal and social services s EH - HEH—-EXINDRBMNT
+ Legal education - EEEEB
+ Law reform - BIAE
« Staff, volunteers and students o RHAVI. RS2TaT. & |
+ The value of students - ZEDfE
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Social work student projects and outcomes
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Casework with clients
Finding temporary accommodation
Securing financial and material assistance

« Accompanying and supporting clients to attend
appointments and court

Resource development

Alcohol and Other Drugs information and referral
information

 Traffic Offender Programs

Researching and drafting policy paper

Submission to the Australian Human Rights
Commission on Youth Justice and Child Wellbeing
Reform Across Australia

The Shoptront
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Supervision and support

At placement agency

- Task and informal supervision with
Caseworker, Saqib Mushtaq (Field Educator)

- Additional task supervision from Principal
Solicitor, Jane Sanders

- Shopfront and Mission Australia Casework
meetings

Peer support
» Other students on placement and at UNSW

At University of NSW

» External Social Work Supervision Group

» Seminars and Tutorials (Placement Level 3 &
Organisational Practice)
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Supervision structure and requirements
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UNSW Organisational Practice Course The Shopfvronmt
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Term 3, Year 3 Lectures and Tutorials. 3fAE. 3FRICEECERIEE
“...to be an effective social worker it is necessary to be [HERY—SvILD—hH—(CRRBEHICIE. HEEEES
an organisational operator---” [EDFBRBENSHS]
(Hughes and Wearing, 2017:3) (Hughes and Wearing, 2017:3)
Topics include,
+ Organisational and management theories F—YEIUATZESE :
« Strategies for organisational change . O - REEES
- Different approaches to leadership o OERCOEREEE
+ Issues and possibilities of cross agency o A vIADOBZERTFIO—-F
collaboration - FRMERI D DRRRE S I EE
« Emotions and organisational practice o RS SRR
« Cultural safety and inclusive practice . MRS S aENER
« Understanding risk and decision making in social o YT )LT—IICBITDYRIIBRE L EERE
work o V=S v)LD—H—DEROER

« Multiple accountabilities of social workers

Relevance of Organisational Practice
course to Student The Shoptvront
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1.How did the “Organisational Practice” 1. RBICDOWTEASDSAT MAGEE] 1—X
course help you reflect on placement? [FES®|IDEH

+ Previous placement and placement course o DEIOEBLEBI—IDES) - THlE. BA
activities and assessments focused on LARILB EZMEARILAILEERL TULV .

ersonal and interpersonal levels - _
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+ This course helped me to step back and look 5. DL AIL TR T B0 1=
at the broader picture, which is the ’ °
organisational level. 2. COO—RDEDES. Wik, RENIBEH

2. What concepts, theories or practices from M'DT b\
the course did you find most useful? s U=F-vT

+ Leadership o ESRERS - )N—bhF—2vT

+ Interagency collaboration and partnership . BEGRTEEUTSIHE

« Decision-making and risk management
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Alone we can do so little;
Together we can do so much.

Helen Keller
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