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Ohara Sayaka

Background: Approximately 60% of individuals with mental disabilities living in
communities express a desire to engage in competitive employment. Over the past
decade, the number of people transitioning from Type B Continuous Employment
Support Facilities (hereafter referred to as B-type facilities), which were
institutionalized under the 2006 Act on the Self-Reliance of Persons with Disabilities, to
competitive employment under disability employment schemes has doubled. However,
among B-type facility users is a group of individuals with unclear or inconsistent
intentions toward employment (“transitionally-stagnant” users) who still express a
desire to work. Support measures that enable these individuals to achieve their
employment goals are required.

Purpose: This study aimed to present an effective support model for transitionally-
stagnant users with mental disabilities by applying a social work approach that included
psychosocial support within B-type facilities. The model sought to activate the “core of
recovery’ in these users and support them in realizing their intent to transition into
competitive employment.

Methods: This study organized the theoretical foundations of recovery and the strengths
model and introduced “core of recovery.” Based on this, conceptual diagrams were
developed for each stage of user progression— (the initial, development, and social
participation phases) —within B-type facilities. A nationwide questionnaire survey was
conducted based on these diagrams, and data were analyzed using descriptive statistics,
open-ended responses, Mann-Whitney U tests, multiple regression analysis, correlation
analysis, cross-tabulation, and chi-square tests. Interviews were conducted with 16
selected facilities that responded to the questionnaire, and qualitative data were
analyzed using Krippendorff’s content analysis method.

Results: The study clarified the characteristics and needs of transitionally-stagnant
users. It also revealed the types of support (such as work activities, individual support
using motivational interviewing, group-based support, and care management centered
on individualized support plans) which facilitated users’ transition from B-type facilities
to competitive employment in the initial, development, and social participation phases.

Conclusion: This study proposed a practical social work-based support model to promote
the transition from B-type facilities to competitive employment, and defined the
existence of transitionally-stagnant users and introduced the original concept of “core of

recovery” within the recovery process.
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