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Research on a Hypothetical Support Model for Working Women during
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The purpose of this research is to explore a hypothetical support model for Work-Family
conflicts for women working during the sandwich generation of childcare and caregiving, where
childcare and caregiving interact with each other. The focus was not only on the difficult aspects
of work, childcare, and nursing care, but also on the good things that were gained through the
experience. In Survey 1, semi-structured interviews were conducted with women who had worked
during the sandwich generation of childcare and caregiving, and a process analysis was conducted
with the aid of qualitative analysis and TEM (Trajectory Equifinality Approach) in order to
determine how they viewed the parallel state of work and double care, what conflicts they
experienced, and what interactions were at work to gain strength. In Survey 2, semi-structured
interviews were conducted with municipal employees and a qualitative analysis was conducted to
identify the support system and content in municipalities that provide pioneering double care
support. From Surveys 1 and 2, we found out what happens depending on the work, childcare, and
caregiving situation, what problems arise, how you deal with them, and whether you were able to
deal with them successfully or not. The mechanism has been clarified. It also became clear that
the situation differed depending on the period before work and double care started, during work
and double care, and after life settled down. Reflecting these findings, I divided the process into

three processes: "a hypothetical support model from a preventive perspective,” "a hypothetical

Al

support model during double care for work and childcare/caregiving," and "a hypothetical support
model that demonstrates strength and works with people and society," and presented a
"hypothetical support model for Work-Family conflicts of women working during the sandwich
generation of childcare and caregiving," including the process of demonstrating strength and
working with society. Previous studies have clarified the difficulties and positive aspects of
double care, but this study examined how it arises, how to cope with and overcome it, and what
the experience means for those involved afterwards. The process by which they gained strength

has become clear.
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