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[Abstract])

Continuation of Japanese Healthcare Workers' Activities in the Welfare of the

Elderly: A Case Study of Suzaka City, Nagano Prefecture

Graduate School of Social Welfare
YE NING

At present, various life and welfare issues are emerging worldwide; therefore, a wide
range of community-based, long-term support is essential. It is necessary to increase the
interest of individuals in welfare services and encourage the participation of welfare
providers. Based on a qualitative and quantitative survey of healthcare workers in
Suzaka City, Nagano Prefecture, this study aimed to examine the actual status of the
activities of Japanese health workers in the welfare of the elderly and related factors
and determinants influencing the continuation of their activities. It focused on their
cooperation and collaboration with related institutions and organizations in the welfare
of the elderly (welfare volunteers, community-based general support centers, social
welfare councils, public health nurses). The current study attempts to clarify the roles of
community residents, including health workers, and the support they need to fulfill these
roles in the institutional policies related to health and welfare as well as the
comprehensive coordination system of health and life support services stipulated for the
elderly. In addition, an analysis of the existing data confirmed that health workers
experienced a sense of collaboration. Survey findings revealed that healthcare workers
along with related institutions and organizations can effectively utilize and develop the
partnerships and cooperative relationships they have built. The end of the term of office
should be considered as a chance to be involved in the activities of interest rather than
as the end of opportunities to be involved in activities. Learning and practicing activities
during the term of office will help foster suitable successors. A Positive attitude prior to
the activity, the results of the activity, and opportunities for learning and practicing the
content of interest after the activity influence the intention to continue in the role. In
addition, it is meaningful to contribute to the establishment of a sustainable regional
network support human resource system in the future by devising ways to reduce the
burden of activities for new healthcare workers and offering incentives to boost their

motivation.
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