Psychosocial Design to support person centred
care
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Living Safely and Well at
Home: Home Medical care
and Al-Enabled Psychosocial
Support
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Engaging with the challenges of aged care at home and in
residential care (nursing homes)
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The average age of entry to residential care is 85 years
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Only 15% of people receiving aged care are in residential care, the other 85% receive care at home
and in the community.
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In Australia aged care is impacted loneliness due to social isolation, geographical distance and
psychological impact of changes to family structures and community connections.
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Sixty-one per cent report feeling lonely.
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Loneliness increases risk of dementia, heart disease, premature
death, causes stress and disrupts sleep.
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Loneliness manifests as boredom, depression, anxiety, and
increased emotional needs, increased risk of falls
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Care providers can't deliver the 1:1 conversational and psychosocial support to
overcome loneliness.
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Maria - Alone at home
A careworker visits every two weeks.
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Gwenda Darling, our lived experience collaborator
with dementia tells us "...humans are not always the
answer....I'm not gonna call my son at 3am when |
need to chat!"

mu%ﬂﬁ@égﬁt L/—CTJJJJjJ L/—C < T-é O—CL\ég
DR - F—= 53 IE. THE-L>TWLVET,
[CABDWDEBZIZHBA LTRSS AL,

nEL,T—L\i)\b&L\o'C FRIBEFICEFICE Etn
ATLIELD ! |



Human support is not always the
answer
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In sensitive care settings, such as palliative care, aged and
supported care, family members, friends or care staff may
not be feel like the most appropriate people for patients
to share their concerns and desires
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People may want to model difficult conversations before
they start them with family or friends
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Al companions to support
loneliness
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Years of research have gone into creating specialised
Al companions with the skills to address the needs of
older people - including loneliness, anxiety, eating
disorder, falls and dementia support
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They're available 24/7, they're customisable,
scalable and cost effective
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They are developed with lived experience data:
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Partnering with care organisations, older people, and
counsellors and therapists
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They're available 24/7, they're customisable, scalable
and cost effective
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Gwenda collaborated on Al Companion Zoe.
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In recent trials in just five weeks, we observed a 16%

reduction in reported loneliness among participants
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We work with psychologists, counsellors, and
psychotherapists to train our companions and to provide
the support needed
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We work with interprofessional hospital staff in relation to
a companion for staff training on dementia and delirium
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We work across different languages, recognising older
people’s language support may change recent
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We work with communities, care providers, hospitals,
researchers, technologists, designers
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Our Tea and Tech Café is where all these people come
together to try out technologies in a relaxed fun
environment
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It is a place where older people can decide if these
technologies may be something they want
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Psychosocial Design to support person centred
care
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gail.kenning@unsw.edu.au

https://www.unsw.edu.au/arts-design-architecture/our-research/research-centres-
institutes/big-anxiety-research-centre

https://feel-lab.org/
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