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Abstract

A Study for the Clarification of the Specialty of Care Workers in the Practice
—Based on attitude surveys of care teachers, workers and users of the elderly care—
Kyungyee AHN

Objective

The aim of this study examines the practical specialty and their ability of care
workers. I propose the internal structure of their specialty and ability through
clarifying their determining factors in an attempt to enhance the quality of caregiving

and care workers’ competence.

Methods

This study was comprised of the first quantitative survey and the second qualitative
survey. In the first survey, it was conducted with care teachers and residential staff in
various types of professional occupation. Added to this, the survey was also conducted
with day-care workers and home-care workers. The data was obtained through
questionnaire distributed to 15,361 participants and Factor Analysis was applied to the
data.

In the second qualitative survey, the data was obtained to elicit participants’ image of
an ideal care worker through twenty care-users. The data was analyzed using a
Modified Grounded Theory Approach. The results of the first survey were compared
with those of the second.

Results
1) The results of the questionnaire survey

The questionnaire survey yielded 3,120 valid responses (response rate : 20.3%).

The survey found 3 factors as for the care worker’s specialty; “individual life support”,
“family caregiver support and the development of care process” and “ethics and
knowledges and techniques”. “individual life support” and “family caregiver support and
the development of care process” were significantly higher in care teachers than care
workers and others. No significant difference was observed between the two in “ethics
and knowledge and techniques” by occupation. This indicates that “ethics and
knowledge and techniques” are reached a level of mutual understanding between the
two.

As for the ability of care workers, the results identified 4 factors as for abilities of care
workers; “the basic ability for practice”, “related expert knowledge and techniques”, “the
expert knowledge and techniques for direct life support” and “strong sense of being
human service professionals”. The results identified “the expert knowledge and

techniques for direct life support” were already formed as a common perception between




care teachers, care workers and others. There was a significant difference in “the basic
ability for practice” and “related expert knowledge and techniques” between the two.
The results also revealed statistically significant difference in “strong sense of being
human service professionals” between an attribute of participants and the types of
occupations,

2) The results of the interviews

The research interviewed 11 elderly people and 9 families to obtain the data about
what care-users expecting as help and support of care workers.

Results were 15 concepts by the elderly and 22 concepts by the families. Categories
were divided into the category of support for the elderly and support for the family
caregiver. Moreover, the category of support for the elderly was classified into two
categories; the means and the purpose. The category of the means was comprised of
“helping by enriching communication”, “helping holding on to a sense of emotional
security” and “the ability to respond promptly and sensitively to needs”. The category of
the purpose was comprised of “ability of delivering individualized care based on detailed
individual history”, “helping outings and boosting stimulating and meaningful
activities”, “ensuring safety”, “enhancing the abilities of individuals” and “providing
emotional support and supporting maintaining a social life”. Finally, the interview
revealed that the elderly hope for the care which they can feel emotionally secure.

Discussion

It became clear that the structure of care worker’s specialty and their ability and the
consciousness of their specialty awareness. The abilities of care workers were
affected by the consciousness of care worker’s specialty.

When we consider a more effective action and a policy for the improvement of quality
of care, “specialty” factors and “ability” factors shown in this study give suggestions

from a comprehensive point of view.

Conclusion
This study revealed the theoretical and practical grounds for building up the specialty
of care works in the future through making more clear the concrete structure of the

specialty and abilities that care workers should seek to master.



[BEEHERDEE]

A XOBREERIIFHED L BN TH D,

LiE, N#EOHEMMER N EREIEF ORI RO BN TWAF T, NiEmitt
DOEFME & BBEREINCONWTONEHE - i - BIEMBEO &L EHAE.
il EOFREREIRIT R D D b DIZONWT O #EY — v X FIHE O BT
BEEITO, MR OEMMOREE B E R & ERSAEEME D —EtHs
ETNERR LOOWREBNICE &L O, MEBOFEMM L LERENICE L THFERER
ERBEITWVD, AV PTFI T A OEVRITH 5,

I # SO E D Fhe & R ORGE
1 FEFRE LFEZROMK
WEisCEEL, AAESFERFRFREFA, REHAERCREEEARE
fETMANCES &, B 3 RTFHREER CBRKRFENPOMRY L> TV D, FEERE,
HSEAATAEREZER T TEBES I RERHEYOFEHE 5 APEL L, 6
LORELEFEMFFIIUTOLEY TH B,
EEZAR REAT e EEEENL ERREL

HFHEZE hE f— EEEEA, LEEF
BEER BE HEF EURER. SRS RETEE
BEZER F5 [EA EREA s 7
EFEZEER %iE B HEREE HERAES
2 EEORKR

2013 €10 A 31 B £ CIZRH S5 3 K P REEFE LRI OV T 5 ADHFE
ZENTNENREL, 11 A 30 HOKAKROBRBREZ T T, #FEEZEORERSE
BREEEEREREVELYD, 1 A9 BRUVEEOBEERN LS 5EICiZ 1 A
24 HETOBELZRD, FEEERIT, BESNZHTORHEZIT TEEEZITV,
5 ZDFEZRLENE 3 KT HEEOHELZAK L L, BEEZBRICBVWTOA
BB THRIN:,

WNT, 2 A7 BETICRKFEERFRIPRHEN., EEZESIL, 2B
2t L L COHESEMCET MoV T, AEEEr N AR DE
WEATHiM, FROKRBEICS EEMIZEDY | hx RREEZ HIT. RO
HER RHEREICHED L P CHABEMZOETIENRFBEA L TNSH I LM
REINTERY, HEBFECOORRRELITOMNBEITLRWEHIE L., ThbZidsE
Z., BEEZEE S ALBEAICL D HLERIEREEROEKRBERREE] B

-10-



TERR S, 2014 4E 2 A 19 H OHESEHEMAERZESICHEEREZREL, TK -
B E /T,

A A SFERFERFRASEAFNAERNL, EROFHRE LB T, 2014E3 A 14
Biz, & BHERKICA L, [Ht:@HESELE) 1 0ELE5252 L L Lk,

EBHEONE
BIRFHBEETIE, OMEEPWORMES LEEE, OWRKHIE, T FHE, @
ROBEIE, OMFBROA Y V)74 LHAESHER, @20 4HE LI
S e Sz, BMLERIRKEER OEKRABR T, HESBLOEMMRELE
DL EHE L L TORATHEN 2 Sz,
[FEZEEREHOER]
EIRTFHEETIE. BEZENLKROENEH SR, BBLREESIT2R
X SEREOBWRITTHS,
(1) RIXOEFEBLIOFIZCANLR TS AEIZONT RO 22N H -7,
ORED TER) LWVOIRBIL, BRELELEID
@ MHEROFMME (FEMob) ) & TERERNFEME BEak) ) LV IRBIT
BRELELE D,
(2) MiEEAkL, MER. HRBE SORUBROBERE L IDLBELEZL LY 52,

(% 3 R TmskA)

[#e&7Fm]

BRELERbEOF, NELPLEREREDEFOELHREL, BLEREDOTT
EETHEDICIINERELEEREOEMEEZREL., BomW T — v 2 22t
THZENRARTHAP T, MBEENLHERE 26 FORBE A 5F 2T, TR
AEEDHERM: L DRES) - HEIZIZOWTERIHE (T EHE - iR - B
DEBRE) L EOLHE (N #EY— AR RAFOBRRHAL) 2R S ERMIZE
L. NMEBOFEMME L ZOHMEORARELICRT TEERBRBELITV., HLWVLA
RE/TRY, BnEMTEEEROFEMAMLEMICEEIHL, ARLLTVWSZ
LONEDE DR E~DHEMEFIC -2 TWA I LR ELLFIMTE, £33 K
FlakEL G LT 5,

© HBEERORRES & EEH
HAEEZ SOt RoOEEML & S LERRRE OSHEICHY, TiEEkEO
BN (Gl - BERE - W) OB L, RUONMEOEOMEMR L Eix, FRNICS
EEMOICHEERBETH S, 20 L5 RREOF TH#ERALLOFM 2 AR
(LS E LT DI EEALERRMECRRE M OMR - RGN DY —F

-11-



ARBE R & RIS — CARAE CThH I EEIE L FEEZARICHEL TR
D, MAENCHLNIT L BRNH ), RRIEEBSKES,

@ WEFE, oGk, wloOwEY s
AHFFEE. ERFE L ERREOWE . S EMIERNICER SN TBY .. FF
(CHASEERRAEDA VA a2 —RELERL TV, HTOHIE - Rk b
HYITHD, £, MENICLTOEEShTRBY, £RICEN TS 5,

@ WMERROZTI VT VT4 LHAHERE
THEBALE DT ONT, HEHE L& T EREFE OERHZE, FIAEO
A B2 —AEECESNTHLONERERERLIEL TR, VDTV
TA RS, TOHIPERLE,

@ Zoff
BFEEICHPDLT, Rk ETTH R EELS OIT+4572 BAGERES
BbY, MEEERT D, ZOWFERBRERR. FRICHREAELREICBWTY
ERIWD Z 28/ 5,

(B 2 AT Am)

TR UREEE I LROEEERAEOEY | BIRERAD b OKRFEOHE
MEERDHY, TV VTV T4 EbICHELRCOKEIEL TRY ., REELH
I 5L LTAKE S L, iR CIaOMERREL BFICIBRT 5 Bz LIo#f
ZCRES) . QM SRUEEEOM ERXRBIZET 2 Z L O TE 25EEDOFEERIIZTEES .
OHEBUFEOENRERIIOWVTEAE L, NMEELLE RSB OERER
2R L, EERBREREA OO, AHEICBW TRElnE /i BEE O HHEIZ W T
BHENFIELHEAEDE TERMICESH L, MEOE DM E~DHAREFIC
JEATWBZEREBIYLIEMAETHD LELSFHEL., L S@uE) @
THLOLEEZBELEN U CGHEL 7=,

-12-



K4

FALOTESE

FREE

FALRCER GO B A

PG OB

L im SO B

i LEERE

EA BR

Wt (HSEAF)

A& 53 &

%2643 A 14 H

FATFRRIGE 4 55 1 THiX Y

HMBOEEEORFTRBICEDRXBETVICHET S

wrae

~EEHFEEO—RIEEBICE D Y — Y ¥ VY R— h &

LMz~

FEZER
BEEZB
HEEZR
BEZB
HEZB

-13-

R
AT
PN
el
ek

&
X
H
E3T5
AR



-14-



[MXANBOBHERUEER]

HEESEFEOMRPTPHRREICADLEIZIBEETLICHATIHNE
~BHFEHO—BREBEIZLIZIYV—SY LY R—FZERIDIC~

BEAHEEREXREKRER
BEt®RIERR
Lt# BX

[FE AMEBZFORFRECADCXBEICHIIRE—HERRHLAROETR -]

ABXTHEHC (F@MAER) EAER) —BRFELER) 1H6 L EE 0 5B
Lol TREMOZEVWEHE) PEEFEEEAERICEELEZ TV HMBEITMN L,
B BREL L THRBIBICRATZXB VAT AICR2TWVWDHZ L, £ LTHG 2k
BT A DIBCHMNEEEIFHEOLEBE LT TR AFGOXELHETLETLD
bbbt TOXEEFOBHILBL TWIHELZRRE L .

ZLTETFARXOBBOLEE22 TEW - i - BF) CBE#ELE HBEF] B
FOITHLWHESREFE] oW TEHLL,

EFEMIcBETIEE - BERZ2WT, ZOEORAEFZADY, —2HIE IBEFEHS
CLTOHME —BE»LORHA, BLXUCABMTEHEZREOFLICEAEFHEFORS
Thotce KWMA—BREROIAZFEHNHFLEERIIRZORFHM S LToHHBBELAE
fFfTbhsdiEAS, FEEF2E25B0L) —20RAIX, ANBTHOEERFA |
THDH IR KEBLT, TOXRETHS TBEHEI, TBEEME, TEEE) 2B 2k
HHBORHTHE, KBEFIVvZ IV z—vard \BOFEECAMERVWHCERO FiE
Thh, EEEEEBIC, RORBOIRTI2EHELEZ, BV —ERIZBVWTZORIZ
BRORLTWHERE LT, ELBHREES., YO IBEEFINLRBZA IV H D L EEE
BHELTWS, SEEEEMT —CRICBVWTHHEHCERBAY— A Z2HMMTIEEHITH
BzoVWTRBEM LY —EATHERL, BEEBR Y-V RAMNBEMN T O TS, BK
DB HEY —CRARBECE~OHEBETI2-O0OFE, SLICHBEIIEERESCHEL
FHOMBE~ORLICBORAT, BCERAYV—ERAETREE>TWVWRVDOTIE RN L
Zzbh5,

HMPBEEERBOTNSIAT, - THHEr L AMBE, FITRELT
TR FHMEFOE) oA, 2F0H5BIEBTAIANLOEABRR I 2=F—Va sy,
HHo TR 2 TRBLE) REZERATRE LW EITHEOEMIT. ARG LW
FWEEZIBMOBELELATHIARARLTCLORAEERT S,

ETC, THE - fif - ¥BH) 0bH—20RA U PELT, SH(OEEVAT ARBED
BEBLR23F LVWHETERICHMNWILERDHE, [BE=0iE) © [TRttEEH) V-V
FAFFPEIN] Lo lEHLWHHEHEFZVEa—L, ThThiCEBLTERDLZ L
LT, Tala=F A ICBT3HEREKOZDMEP PR Ea— P —ER ) ODEEE

-15-



BLO #HL289 222080 ] BRKDLATWEEAILHEEAY, SHRIIFEEOEKER*E
HL, BoBABELDOALEZTIBEVTW R =R T 7o —F2EHALEaIa
=F 4= N T — I DEBRAXKDERLTWS,

ARIXTE—BEEE LTI HNESEEO “RFRBEXE"  0b YV FIZEREZRY .,
BEICBTAZY— Ve ALY R — MEEBICLEY -y VI — BB AT AREDHT
bHLEWIHBENRZBREL, SSRCHHAECEBIZE ‘A F&” 2RE7 41— R L
LTRELL, MHEEOHLI AP T ZMBEL TOWSEOOBELREREOR T, FiTx
ABBEBREAL v b ERoTL B, IOV oERTHEHELIIBHVTWE —BRIEER L
WHIFERTFEDOH YV FPEETHY, TOY—v ¥y v R—hbHETEIZI L ELE,

[BE1E HNMWEEZO—MBAFTORKEETERRE]
BILETRANEEFEO —BRFOBIRE AEFTHEEICOWTERL L,
FTHMEEEOD —BREE~ORBERIIFEAMURKITTWVWEIILEERLE,
RIZ—BHRF L TVWOIAMNEEEOFBH L MBAFELZINETIHEAZWMETLIZD
o, EBRAEEMEEDHE (the International Classification of Functioning, Disability and
Health: M T NI CF ) &£@7.) KLV AEFOBENMmZERL, EEWMERO M
RESBEELLTCABOBENRMNHELZERE L, CORMERATIZLICL - TRER
EEOBROYDRBBRT EARA Y MR BZDZ ENGFTE S,

[$2F Vv—IvL—0#esly—2 v Ly HR— bigaE]

V=V xy Y R— b BELE Y-y T2 0B ERTICANRT, MBS0 EITHRE
Zlbta—L, HBEOBMELERETAMBEOMEZ TRO L S ICHBELLE, £0 5 2T
MAEICEBELAEBECLBVWTREDZHEEZLLIBOBBOTEENSHY, ThEhih
HOBWEIZLSDWTHEHEEVWORZEDHI LI>RBENRTCEL LV EEHEIES T2,

V= x b8 H— il ik Y x LT — W
DEERmYR_ I L D I i 80 1 #E
@i oo K— b
@EAMY K-k /Ll\ @M = e ?:7?*
ALk
O FMmyH— k- o
G)ﬂ'iﬂaot*ﬂ{'_ F GD#&‘.’H;#“E
@EFRA—vavodR—F
@ % 3 B e
® £ 1 /Y 8 /e
© 48 # - o A Bk
Ol R0 3

OF - A=
[E3E HOIFEUATEHMMESERSIVYR—FIIETIAETDHRG]

(4 &)

(B4F HNWEEEFLLLCHIBHAFEHLO—BRUAXBEOXERELEBR]
MMBEEEPBHAISNATVWIRATESEO —REXBEOXIEERLS L O£ O N KD
MEETHALMICTHILEAMLELT, BMBICH A T2 11 O —fRTEEER 61 4

-16-



EMBICEMBAEZEBEL, BT 2o EZAVWTHEEZ W LE, TOKR. —
RIEER P ER2 DEBERZIOXA 2D, FT—AZHATHENTOIFR— b E 2 A ITHT
BELENORVMBATWEZLABALMIC o, £/ 26 HEOXEEHIZOWVWTX
ERERBIUVEFHRBBOFEDORIZELZZEIL AR T A ITEEZ A, FEEFH
B MBS XBERCEASENIBEE Y VW TXEERRLBERI B LS 2L &
EELTWDE I L  FICEFRB - BHEICOWTRBEAZIECEHE OB ICRBIRE -
XERBEDICHY EEZDERMARONTE, RBEEICDWTIZOBEE/RE~0FIEDOHE
R, O4AFHE~OXNCORER, O@FB22 A2 2FBHRICHE I, &6 — KK
(XBORELOBEEZ O LEZEIRIVIFGICLIIREROBEVWLIBAAZHENITL
oo THhEBIAEBEROBBERE L TOEHBEAS L CENEOER, OXEHBE L O
B, O8HBoMB L LbHEOHE, ©@F— LV —7 0M{LERFLE,

(208 HMMEEEOMKEMUMRFIERBRIIZERAICHTHIEROTAR

~T Yy RTF T4 ACELLTRERGERST LEAMBEEER T LOXBEOEE~]
KiZ, HEEEFEORFBE CET 2T FFAEZARE L THASCRHE -T2 L
ISRy, FELBRAZEEL TW Z¢ZHEBLA VP E2—lEB%® T, HEMNZRIT
Ty RT3 I7742%BBELTVAEHFATFRHEATIZEWVWTH 20 FHRMKEMHICEE LT
WAHHBHEEOH 2HER. BIERKOHB L BITHVWTEL—REXBETHoTz, TD
HECIHAMNBEEENRFTZ2META2LOOBERZEENIZHLMIZTAZEBRENTSH
ofc, TORKFE, I MmMEEER) ¢ TRYMGEHAEFZER) KALMZRY ., BIZERE
KEHbIMBEEZHONIC L. (N ICBT20RERE QBERE. O#EF R,
@XBEREOOV FLEHE L, FEIXBEREZSDVWTHEFND 62O Y — Y vy L HHR—
PEEZEHLAEI>Z T, ThicB¥ Tl EsAVHEERXRABECEESEZRE L, &
LI TE2D—RHEEBORY Va7V TCHEEREI VP FR—FM] KbEBLE, Zh
BEOHETHLOLICR-THXBORBREY 7 LTRY, —BUEEBICLE Y-V
NYER—bbORRATHLHY, FABOZBEELEoEBIZ L 2B@APMBEINDRA
FTHH DL,

[F6E HMHEBEOMFRBRICEADILCIXBEETILORE]
IhoDRMAREZBEZ, KXA—VOHOIICARLOBEROEN THI2MPEEE O
BRI ADRXBETLEMELL, TOETALORLS LV MIUTD42TH 5,
OEEOCOHLHIHBOEMRELBECYD IREZEDHA Y — vy LY A — il (Lo Y R
— hHEEE, BOHMY A — FiE, TFR_R—a P R— blRE) LY —T v LT
— 7 BERE (FAEEMMRE., FTMMtReE. HEME) WG
Q—BUEXBORY Ya=v 7 TREEENRES VP R—F GEEMYFR—bo—. #H
BOBSRE - ATRIGEMAR - BB LY — vy AT — 7R (IR - RS
. HEMWEE) O
@Y—vxy IR — bORERERERELEREFOEEYE,
@Fr7 2P AV MERBIZLIAATFRLEDEREN R I ki E

-17-



NLIHEHEE DI LEOEE6H0Y

. EEbonEE

WE g
 oREERTe f

®
| OIRWMEEO

HEESO ]

e
e vz | | CHRVREZEEENE ] pecmos

: EHEIE A | =
ar || wussano | |#pssemarsuc || FUOENS
HHEHO

HEIUO

GEHE®

| HEEEE

AR LY

HREROIEH 0k

ElxeRRIARE SR

BroETEY 1IN

o e e e e e e e e e e

SHOERBEIIES yiE

BSHESYTHY R

ez 453))

HEFNIOIEE R

PR o

BB bR

m BWRe—LUW&1 J

SHBEX

SRS =2 WEET RO = BRoEEO
HERYEEE UE _ —— e, [Fa- - )-1im| i RN EH0
SR GOEE A | BEPERYVER U B LT Tulﬂngﬂ_m P sararenn [T muow feeso 5
e e BEOTHESR - 2RO !
TTTIEETE A | oroumaE | TEOTRHTE =
MESH WHLW =
RO E R e | 5% FRAEAD “
TR g ooyt | s=msewsnol,
WG D T irwee w S| ¥ wamingo > _ 2TE0
STosuE s WERRTR. HEF OME
ETa P v | .
.. : P HETY Wnew
) EENEULHE v el : v i
meRROLSCT | NN | | WReRosEWE |

ES . =%

-

-18-



[E7F #HBICBETIMFIHBEIXBEETLERRT S5-0HI12]

ETECRLEEOXBEETFAVEZHBIIBVTEOLIRRER LTI DIZ2OVWTEREL
oo V=YX AP R— MERICELTHE, 4 EORETHLN TR —BREEB O XE
CET2EMME (ZERBORIHBEOFBMLEBEH L OME) 2 b iR oHEZET
Lz, FEEEKE - Ao TREBOTR— bl (BEFEOILR), HOFHMY K —
e —i (BRRZI1ZDE), BEMWT R —bo—# (HHEERE), MEERLERE (£
BEOEEOREWR) 2AM0&BL L TH ZEAHBEIND, BHEHE - BEiconTix
BHENAZBECEAFENXBZEHY ZEBXHFEEILIN, ThboREEO—BREXBOR
Crvas VS THREREI Y R—FTHE0, BTTELHGEZBLEZEAICIIXE
% L EE L TMRRLTWSZERZEETLWEEZORS,

V=D = BEOEBREORAS  FEBREFHREIBCEWTHBEmOXEL Y
TR, £TFHOXBLEDERANLLXIBECRTNERLAVWATHE, TOEKTY
TRV AY MOERBPBEBEMTONATEY, 2ENIRLTNHLVAAVIZHEET IHEKX
BHEEFMOBRHPESBETETEEILRA-TLBLELLIS. T, EFEOHIEILE
WTIRSEITBEEO THREFRE - AEXER ¥ — ) LHBRERBEBD THITZEE
F— | DEFELEDERFIEXER2THILICRoTWVWAN, REHRSCAMORER S V-
FEEHCOREIOARNTHE., TORDOEHBEOESEIZLIXEORMIENMLEIZAR
2T b, AINBEEEORFMEIBILBITIA Y-y VI — 7 BEOCEELRKA VM &
LTCiE, BEXBLAFXBE FZ2HTFIZANRESF7Tx VAV MIED, BREM, B
MAEXBrAREINDZZLEEZLD, TOBREIECETCRLEXEET NV, Thbb [E
FR—T g REERE TEEXE - B AEEEME (EEEEE) (RS - &%
LIEME 2HARICMNBST TCW ZEREETCHDIEEELD.

(8 Y=y LY R—blEEY—C YLD —9 O E)
IHNETOMEZEVESZIAT, AMRAOERLSERELHRL,
MEDEZRE LT 20| ER LIV EIEMICHMEFEORIUBRICED 2IEET
NEBETDILERTELEILTHD, SHEIZAKHEVOFBHRET TS AEFRLE
ODEFEBEOLERLFO—REEEORY va = /w208 L&, E6lICY—Yv ¥V
— 7 LOHBBMOVENE, Q0F bOEHMICLEVBEHITL_ LA TELERN. @F0
DIENIESTLXB ) 9NV BLOCHAMBEEOH LB ERAZLO N EATBENER TS
 pa

SHOBEELTHEBBRLEETVOEEE., RUMOBMILERVCRESLETHY, £
OBIZIEY — Y2 VT —JBE, BIZr 73XV AV MERBROL VDRV ERRAICE U2
REIBRTERAVIRE=ZFIV V7 OHDHICODNTHLELTWLENSHD, 2 ET
LN IO —RRT L TVWIHNEEEON~ T A PO, THOBECHKRED
RE=ZZ YT EVWHRCEBEATEIMVEERL RS> TLK BT . SHILICHEZED T,

UL

-19-



Study on support model valid to continue working for person with intellectual disabilities

Focusing on social support by co-workers in special subsidiary companies

Isao UEMURA

The number of employment to the general enterprise of intellectual disabilities continues to
grow every year. | focused on the employment continued support of people with intellectual
disabilities in this paper. I have set the theoretical hypothesis that social work collaboration system
which centered on social support function in the workplace is to be valid.

First, I conducted a questionnaire survey of 61 co-workers from 11 special subsidiary companies
located in the metropolitan area. The purpose of this study was to explore tendencies in the actual
situation and the sense of difficulty in support provided by co-workers to employees with intellectual
disabilities. As a result, it became clear about the actual situation of support that the co-workers
mainly engage in support at the workplace through formation of teams and directors have the
recognition to address the assistance related to employment management and support involved in
the life. Sensed difficulties were categorized as: (Ddifficulty of responding to characteristics of
disorders, @difficulty of responding to life problems, @difficulty to synchronize ways of thinking.
Also, by analyzing the relation between the attributes of co-workers and the category of sense of
difficulties the author revealed differences and similarities in sense of difficulties in their positions.
Based on this, the following measures to lower the sense of difficulty were presented: Demphasis on
rapport and individuality, @collaboration with support agencies, @promotion of education such as
acquisition of qualifications, @strengthening teamwork.

Next, I interviewed 5 people with intellectual disabilities who could continue working for nearly
20 years in a special subsidiary company that has good practice and 3 co-workers who worked with
them. The purpose of this study was to clarify exploratorily the factors for people with intellectual
disabilities to continue working. As a result, the "working continuously driving factors" and
"continue working impediments" was revealed. In terms of adopting the existing six social support
functions, I revealed the importance of problem finding function that does not fit in them and the
"difficult support for the co-workers".

Based on these findings, I have built an effective support model to continue working with
intellectual disabilities. The point of this model is the following 4.

(DIn order to improve the self-efficacy and motivation of employees with disabilities, social work

function and social support function will be able to cooperate.

@With regard to difficult support for co-workers, it is necessary to cooperate with the social

work function.

@Among the social support function, problem finding function is important. And sharing

information with social workers is important.
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@Care management function, namely overall support to continue the work including life

surface.

In the seventh chapter, I discussed how we can realize support model above in the community.
With regard to social support function, the following roles are expected to non-management
positions ; support function of the information, part of the self-assessment support functions, part of
the instrumental support function, problem finding function. Support of employment management
surface and life surface is expected to the managers and men. However, it is considered that these
are difficult support for the co-workers, so it would be desirable to solve problems by working with
support organizations.

In employment continued support, overall support including the support involved in the life is
important. So I considered the role of consultation support agency has become important
increasingly in the future, because creation of care management is obliged to this agency, and this
agency is located at the municipal level in the country. Also, the provision of support by the

cooperation of many organizations becomes necessary.
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[Abstract]

A Study for the Building of Total Support System for People with Early-onset
Dementia - Based on the analysis of the Daily Issues in lives that became clear from the
survey -

Yumiko Tanaka

The people with Early-Onset Dementia (EOD) are those who were diagnosed under
the age of sixty-five. Caring for people with EOD is more difficult than caring for the
elderly with dementia. They have more violent behaviors as reactions to dementia,
more serious financial problems due to the loss of jobs, and less social support available.
Therefore, special support system is necessary for the people with EOD and their
families.

This study aims to examine the methods to construct a community-based total
support system adapted to the problems in the daily lives of people with EOD. The
meaning of this study lies in its possibility to suggest the practicing of total support
within a local government.

The method of research is to consider the earlier literature on the support for people
with EOD, and the viewpoint and framework in which the community-based total
support system is generated. Also, a survey was performed. The survey comprises the
questionnaire for a family caregiver of EOD, and the interviews to professionals of
medicine and social welfare. These should clarify the actual situation of social support
for people with EOD, as well as the actual situation of support by professionals, which
would help the examination of hypothesis concerning total support system.

Chapter 1 analyzes the situations of people with EOD and the various problems they
face in their daily lives. The necessity for the care designed accordingly with each
disease, and the difficulties surrounding people with EOD and their family, are
discussed.

Chapter 2 describes the present situation and the problems of social support. Here,
social support is classified into formal support and informal support. It is suggested in
this chapter that the role of the professionals is to connect the social support with
people who are in need.

Chapter 3 discusses the total support system that provides services for people with
EOD and their family. The current situation of people with EOD, and the function of
coordinated social support according to the current situation are considered with
special care,

Chapter 4 produces the results of the survey described above. The survey clarifies

both the situation of social support provided based on the family's recognition, and the
actual condition of support that are practiced by the professionals. The data obtained is
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of significant use, and could facilitate the basic ideas concerning the total support
system.

Finally, in Chapter 5, a model of community-based total support system adapted for
the problems in the daily lives of people with EOD is presented. The model consists of a
T-support fields, which could help support people with EOD and their family through
“total support center". The 7 fields are "Support which leads to a medical institution ",
"Job assistance", "Family support", "Economical support", "Encounter with a friend,
and Social participation support", "Offer of nursing care services", and finally, "Serious
and end term care, and Protection of human rights". In connection to the “total support
center", I have hypothetically defined the “core system” as the function to coordinate
multilayered social support that integrates both formal and informal supports.

This study has its limitations due to the restricted number of sample subjects. Only
those who have participated in the family group were covered in this study, hence the
whole situation of the people with EOD is not reflected. Moreover, I was not able to
verify the hypothesis, nor was I able to discern the issues that can be proposed as an
alternative policy to a local government. As a future research task, I should strive to
verify the hypothesis concerning the system, and to clarify whether this hypothetical
practice may deemed effective.
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Abstract

Preferable Way of Community Care in Disaster-stricken Area

From the aspect of supporters’ practice and their method

Takayo Oshima

The purpose of this study is to consider the support for the residents of
disaster-stricken area, from the aspect of community-based social workers’
practice and their methods. The model of preferable support is presented,
while reviewing the previous studies concerning their practice, and

conducting several surveys and fieldworks.

Chapter 1 and Chapter 2 look at the trend of the disaster recovery assistance
in social welfare studies in Japan, and review the practice and survey
reports. The studies of medical treatment and the health, where the practice
methods have been systematized from a lot of disaster experiences, provide
the suggestion to the social work. The importance of the effect of volunteer
work and the volunteer coordination is also indicated.

Chapter 3 illustrates the process and the structure of the support from
reporting the social workers who involved the work after Mid Niigata
Prefecture Earthquake in 2004. In temporary housing, the social workers
called Life Support Adviser grasped victims’ needs. They also involved the
care for the people who were moving to the new community as the temporary

housing was closed.

Chapter 4 discusses models of the regional life support in normal condition
that had previously been argued. It is demonstrated that the technique of
systems theory, generalist social work, and community development had
been adopted.
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Some models of community care and community-based social work in Japan
give suggestions for the support for the residents of disaster-stricken area.

Chapter 5 analyzes the survey result of participant observation about the
practice of community social workers of Ishinomaki City social welfare
council struck by Great East Japan Earthquake. Their practices have
characteristics in disaster’s supports, but the other way, they use
methodology from another viewpoint of social work.

Compared it with the regional life support model described in Chapter 4, it is
shown that they used existing technique, as well as developing distinctive
aspect and methods for the stricken area.

In the final discussion of this report, the necessity of systematization of the
practicing method of the regional life support in the stricken area, in
preparation for disaster in the future, is argued.

The problem concerning administration of the organizations that arrange
the coordinators is also presented.

Study subject from now is searching for issues of the residents of
disaster-stricken.
And through this study, I appreciate the ehics and morals as a researcher

who is relating to stricken people.
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Stigma and Social Policy

—A Review of the Political Issues and Understanding of the Stigma
in the view of the Welfare Service Supplying and Receiving level—

Yoshinobu Matsuoka
Graduate School of Social Services, Japan College of Social Work

Introduction : The purpose and four questions of this study
Why the social policy could not eradicate the stigma? Despite the social policy
should eradicate the stigma after post-war, it has not only still been swept away but
also sometimes works to restrain using services and money. The purpose of this paper is
to examined the limit of the labeling theory and the deviation theory which have
contributed to the understanding of the stigma and the position of the stigma related
studies after post-war. This study clarified the change from ‘face to face theory’ which
is the way to grasp the stigma to the social relationship and social living theory and the
fact that the stigma is being grasped as the view of social relationship and social living
theory in the social policy field studies.
The problems examined in this paper are as below.
First, why does the social theory take the ‘contraction of view’ in the formal stigma
theory?
Second, how is the position of the stigma studies in social policy?
Third, what kinds of the stigma do welfare service users have?
Fourth, how did the social policy studies develop the views of grasping the stigma?

Part 1: Genealogy of stigma in social policy

In the first part, I defined the characteristics and structure of the stigma and the
factors which made it. To make them clear introduced some views of the stigma by
Titmuss, T.H.Marshall, Pinker, Spicker.

In the stigma studies of the social policies, the view has been extend from the
face-to-face interaction theory to the social relationship and social life theory

Part 2: Stigma and supply of welfare service

I tried to examine the characteristics between the framework of the stigma and the
supply system for the welfare services. Results show two points which one is the
understanding of the service supplying side is suspended in the partial part and a
limitation exists in the coping with the stigma on the welfare service supplying
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Part 8: Stigma and using the welfare service

In the third part, I examined to analyze the stigma from the two kinds of
experiences, one is by the people who suffer from stigma, another is by people who
receive the welfare services. And I tried to readjust the stigma as four types  "physical
circumstances”, "economic circumstances”, "psychological circumstances" and "social
circumstances". Furthermore, I examined and "culture" and "dependence" from the
point of view of stigma. In the end, I mentioned about the self-esteem of those suffering
from stigma.

Result show that people who are suffering from the stigma lost their self-esteem as
well feeling no the influence and the helplessness. Because of the reason, the stigma
was maximized. Moreover, it is clear that there is a limit on the welfare services taking
as personal and subjective problems for the people “to be given™. Stigma is apt to be
piled up as personal and subjective problems. In this reason, the stigma has not been
wiped out but the self-esteem has lost ever. It has made people suffered from the stigma

never come over the loss of the self-esteem.

Part 4: Issues of stigma on the welfare service: supplying and receiving

I tried to clarify the accumulation of the stigma in supplying and receiving of the
welfare service and show the policy issues regarding it. As the conclusion of this study,
the stigma itself has not been attracted in the field of the social policy and the position
was not high as well as the position of the studies. And the process of which the stigma
is given awakes a sensitivity of the supplying and receiving of the welfare service of the
stigma in the comprehensive context. The sensitivity gives the stigma to service users.
The result of this study is the arrangement of the transition from previous face-to-face
interaction theory into the social relationship and social living theory which social
policy studies have found and the stress of the importance on the social relationship and
social life theory. Based on the results, this study shows the direction of which the social
policy should take to the stigma.
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Abstract
Development of a method for case examination
of the child abuse death using trial records

and consideration of its availability.

Tomolko Saito Doctor's Course

Japan College of Social Work

I propose that we should design a new approach to cases of parental child
abuse using detailed analysis of historic child abuse cases. The current
approach by the ministry of health is based only on local government
reports and subject interviews.

Combining that information with detailed court records will give a more
complete picture of the causes of child abuse and what can be done to
prevent them.

Traditional abuse case reports were based only on evidence from the people
involved. Including evidence from court records adds a new perspective
leading to a better analysis of the case. I will demonstrate this approach
using 4 cases.

This paper advocates two ways to improve the authorities handling of child
abuse cases. One, by gaining knowledge critical to preventing future child
abuse through combined local and authorities conferences, Two, by
improving the quality of professional social workers through training and
case study analysis, These are little precedent for this combined approach
to child abuse case analysis in Japan.

Although this report uses a limited number of cases, there are little
precedent for this combined approach to child abuse case analysis in Japan.
As such I believe it is very important in reducing the incidence of child

abuse.

_73-



[BEERRODEF]

AHIXOBREERIFBEOLEEBY TH S,

EiEmsCE, REEFOBDICHIT CTORN2RFENRROLNLTWDHH T, FHIET
FEHWD Z LI ko THEROITEREBE O RIERE CIERA LS b WINERSCHER
DR EHECTED Z L EZRL, TNEEICHLERTRIZOWVTOHPIRETS % £
THIELOBRERLIZRILTH S,

I FRSCEE O Fht & R ORIB
1 HEEFRE L EFEERBOMMK
EERUEEIL, BAESEERFERTERFR], RFAHEE K ORELRMRE
ETMHANCESE, B3 RTFHEHEEROREKEENORY Z-oTW5, EEEZEBIL,
AR MEREELIC GRS N R FERIE Y OFEHE 5 43485 Lk,
54 DAL L EMSEHILTOLEY Thb,
FEZEE PN R EELE BT 1 7T KGR

EEERE M =& REEAL LB

FELR hE -  EEREEA O

EEZER g #Hs J—TyLU—rE%

BEEE RE HT7 BURER, £EEREZR
2 FEORE

2013410 A 31 B E TICRHE SN -8 3 K P MBEEB LRI OVWT 5 L DOHFE
ZERTNTHETEL, 11 A 30 BOAROREREZ T T, EEEZEOERHSF
ERrEEZERENAELVELD 1A I HROZEOFEHR L SNIGAITIZZAT
HECTOEBEL2RD. BEZERIIMEESNHRIXORHEZ T TEEETo M
B FEERGE Lz, Z20%, FEZESIX. 3 A 3 HETOBRBELZRD, ELE
ENTRILOBRHEEZ T THEREREZITV, 5 LAOEEZELANE 3 KRTHEE
DAL L, FEEZERITBVWTOEBRNITERI N,

KWT, 3 A 6 HECICREFERFER U RH I, EEZESIT, ARXO
BITHEADEEZ T, HEBHZOENRER VAL TNL I LD, RKEET
D AR ZAT O BERI RV EHE L, ThbidsFEx, BEEZEALREA
W& MELRIREFERVCREARERBES) MMERSh, 201443 A6 H
DHEBUFHERNEESICEERREZREL, T& - BRE/.

A At SEEREREFAAXBEAERRNT, LROFHRE 2T, 2014 F 3 A 14
Hiz, i 7 KiZx L, Et#EESEE) I 0FELE2 52528 L

_74-



3 HBEOAR

B3R TIRFEE I, OMFEEMOBEMES L EEE, O FEHIE. HITHIE. W
ROMEEH S, OMFEREROA NPTV T 4 LHESHER, @F0Mm04HE Z LI
RG22 &7, BERXEREERUOREHRER T, @ tOMBEL IO
HEBEHFEL L TORETEMEMN RSz,

[(HFEZBRH{FEOEE]

WD REEFECEFICET 2ITEHOREREORAEZTOBZ 5720, Fill
REBHEEEOFERIC L AEFRFOFEERLUIZMBEOHLMELTFMTE S
N, —EDQBEZMZDZETCLVELRIOERENTED LHIL, FEER
B IR D RBER S hs,

(1) BX¥A b, BFEEM, eV T, TRYEEEOSTEZ YD X 51T
IDOPEVIRE, FRIZESWT, BEHRHNESETI NI L LD
IZ, FEROICHIT T Bl [RIERGSZT TIREELAR» oY —
YINT T OBEEEFZLICHR] L, AT b TrEAKICE
HEGIBRHE, BIURFABRNESEAW-THELORRAMEZHLNICT S Z
ERRDBHND,

(2) FMXOHEK, B EIZOWT, X OFLES Th 2R HEHRELZH Y
T~ ABFIORIEE AEFHEZBRNW ATV b« TrREICL D EHRE
2. BIUOBFIRNEERAWETHES DR AMORFHZIOWTEEZ 3T 57
E, mXDEELrEZLHZ L

(3) FTBIC X AE LHHFERE DY —2 v LT — 7 DBLEND DERDBRFHT
DOWTHRE kS ES 2 L

(4) THRERFELSCHRG |2 L, MRS LWHEERWA Z &

(%6 3 K FlnEL)

(#8434

D R EEHE T EH T 2T ORIEREDRR LRV BZ 512, S
RRERMFTRE 2 FV, ZOS KL, WEEFICED 2 BEFREIC L 2 EFIRS
X AEFIRFTOFER - T —FEEHE L. EEORIERE T 5H A%
FRALNILED ETAMEMOLAMIELIFHETES [ZNETRATI RN
TeEE (FH%E) LEEE (FLb) ORBERADZZEPTE, ThETICR
WU BRI E 2 L BEAIRE OFEREREL, BETHEIZEN TR EHHM -
EEMELBVWERROMETH D, EFETH~DY -y LU — 7 ERITEE
5 x A5 CH B,

-75-



@ WEERNOHMES »EEN

[CNETRATIR»o7oMEE (EHE) L#EEE (FLH) OREBERZ
HIENTE, INFETITRWYEEMPEE X - BHIRES OFEREREL.
METHEIZIENT R EFERME - EEELEVEREVFETDH D, EFETH~
DY =¥ NU— 7 ERITRE E X B TH 5,

@ MEFE, ok, ot S, mERAYELE

AEF ORI FEO I EFTIH EwRERFE L, T ESLSEHRFT DO EM
FEERTEVI ZoOF EEAVTWS, BIZEFIRETEDOERIZOWTIE, B
REHERIC — e VT — VWA A EB AT 2L e, TOHEPBBIHEICEA T
HEVHERMEEDL D, MEMEEILEIA T T,

@ MEBROAVCFTVT 4 LHERIEE
TEFR D LB ERHIE BB IR I DATBORFEH & DR A2 TV 572 | FEHE
REHEMELRW, 2O HIEL, REEFICHADLEGE ICLOFFRTE
(CRDEFIRET O w7 T —FHEERRE T LILE AV TV T4 m<, KR
HA AMEEAE L CRIVHLSAIERD A,

(FRei& T A7)
ELRRSTRKREERIL. TThETRXTIRLoT-NEE (RS LirES

(FEL) DREER/ZDZENRTE, INETIZRWVWYEERZEE X -F0R
it OFEREREL, BEWEIENT 22 88 A% - EEME eV EEREOIIZE
Thd, EFETFH~OY—x VT — 27 ERIRBEZEX 5L TH Y, 5RO
FVCFIT 4, HEMNERLIC, BERXOKEIZZELTBY, & LT5,
RHGRABR Tk, FRXOZFTEANDLE X T, HERELRFENICERTHEL
L72BFZERES, HSBUEEROR ESPRBICE T 5 2 L DT 5 EOEKRAIFA
BAZETHLHML, L SRS KETI b0 LEAEZELAEN L
TR L 7=,

-76-



