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Abstract

On the abuse prevention mechanism in group-home for dementia;
verification and analysis

Nozomi Matsumoto

Background

With increase in population of the people with dementia, the demand for Group-Home for dementia
(GH) is increasing.

It has been demonstrating that GH was effective in relieving a symptom of dementia. On the other
hand, unfortunately, serious cases of abuse occurred in GH has been reported, and also the danger
and risk of abuse latent in GH has been pointed out.

Therefore, it can be said that prevention of abuse is the most important issue in GH management and
national welfare policy.

However, there are only a few literatures about the abuse in institution. Thus the research on

mechanism and preventing measures of abuse in GH is definitely necessary.

Purpose

The purpose of this study was to verify the abuse preventing mechanism in GH through empirical

research. In addition, this study also considered about preventive measures.

Method

Prior to the empirical research, reviewing literature of former studies conducted to the theoretical
model and examinations of various methods were provided.

Secondly, two kind of qualitative studies (individual interview and group interview) were adopted in
order to select effective protective factors against abuse, and to clarify the priority of characteristics
among them. The sample was consisted of 19 caregivers for individual interview and 12 caregivers
for group interview, who were working in GH.

Thirdly, questionnaire survey was conducted to elucidate the abuse prevention mechanism through

using statistical analysis of data. The questionnaires were distributed among 2,194 caregivers in GH.

Result

1) The result of literature review
The results from reviewing literature, necessity of empirical research, especially analyzing protective

factors of elder abuse in GH, were found.



Furthermore, from reviewing theoretical model of prior studies, “the new model of institutional

abuse”, which had been constructed by Matsumoto, were decided to use in this study.

2) The result of qualitative studies

Every factor extracted in this study was applied to “the new model of institutional abuse”.

Factors about “working alone on night shift” and "stress of behavioral and psychological symptoms
of dementia (BPSD)" seemed to be largely important as a protective factor for abuse.

Meanwhile, “teamwork and communication among staffs”, *“caregiver’s consciousness for
mistreatment” seemed to important protective factor.

Moreover, preventive measures of managing physical condition and staff training could be suggested
as high feasibility.

Validity of these results of this study was confirmed, and selected techniques of analysis were

considered as appropriate.

3) The result of quantitative studies

The number of valid responses was 908(response rate: 45.4%).

As a result of the factor analysis, 6 cause factors, 8 protective factors, and 3 actual situations factors
of mistreatments were identified.

Hierarchical Multiple Regression, and Multiple Group Analysis using Structural Equation Modeling
were used to clarify the priority among these factors. The most effective factor which cause abuse
was “stress of BPSD". Meanwhile, “caregiver’s consciousness for mistreatment” had strong effect to
prevent each mistreatment.

Thus the abuse prevention mechanisms were varied according to the types of mistreatment and

caregiver’s consciousness of the mistreatment.

Discussion

The existence of a variety of factors and interaction among them were found as characteristics of
abuse prevention mechanisms in GH. These complex mechanisms suggest that it is difficult to

prevent abuse in accordance with only one measure, and also needs comprehensive measures.

Conclusion

This study clarified the complex abuse prevention mechanism in GH, and extracts the effect of each
factor. Thus it is not only significant result, but also research techniques used in this study can be

contributed to future studies of abuse in the institution.
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