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A study on the construction of support for Caregivers in
the social welfare area

—Focusing on "compassion satisfaction" of Caregivers in
Child Care Facilities—
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Abstract

A study on the construction of support for Caregivers in the social welfare area

—Focusing on "compassion satisfaction" of Caregivers in Child Care Facilities —

Jeong Woo CHO

In recent years, as a reflection of the changes in industrial structures and social
conditions, there has been a decrease in workplace productivity due to worsening
mental and physical conditions of workers across all industries. This creates a huge
drain on society and is therefore a problem which needs to be addressed. Within this
problem, it is well known that aid workers in the social welfare sector are subjected to
very serious mental conditions, and there is concern that this leads to the lowering
quality of services for those in need. Particularly in child care facilities, this can be
shown as pressure on caregivers from the rise in the number abused children from
various situations possibly giving rise to inadequate relationships. In contrast to that,
there are cases where caregivers help others and are supported by their co-workers,
which leads to positive changes personal development, and some argue that they can be
expected to overcome the negativity of their surroundings. Therefore, the aim of this
study is to propose support to caregivers by bringing to light their environment and
primary factors by building a model for aid worker support, giving attention to the

compassion-satisfaction of positive change in caregivers at child care facilities.

The methods used in this study include using caregivers at child care facilities as the
subjects give equal weight to the mixed methods emphas on narrative and evidence, and

testing the increasing validity and credibility of the results.

Through qualitative research, were made clear the embodiment of positive aspects at
field of assistance, including compassion-satisfaction from ten caregivers. The
compassion-satisfaction of positive change, which had 22 general categories; three main
categories with 9 sub categories, displayed things like "sense of accomplishment and
worth related to the children", "sense of accomplishment and worth regarding your

n

work colleagues", "sense of accomplishment and worth as an caregivers and
"affirmation as an caregivers ", and formed a model almost identical to the results of
previous research. Furthermore, as factors which promote this kind of

compassion-satisfaction, "affirmative psychological capital" and "support from family



and friends" provoked thought on how to support caregivers. Also,
compassion-satisfaction displayed a connection to "raising the quality of life for
caregivers themselves" and "implementation of better child care " for the children. It
also measures the refinement of the support models for a caregivers which are focused
on compassion-satisfaction, as well as being able to realize the influence of
compassion-satisfaction from promotion factors. Furthermore, in our substantive study,
we were able to verify the model for support for caregivers and by requesting evidence

based on the results of qualitative research.

As a result of an inquisitive study of 328 child care facilities caregivers, the primary
factors for compassion-satisfaction in child care facilities especially were shown to affect
the split in primary factors for caregivers and primary environmental factors of the
institution. Also, it suggested that compassion-satisfaction gave positive influence to the
nature of the aid workers and their relationships with the children. So, the primary
factors for caregivers were the number of years worked, psychological capital and the
support of family and friends, while it suggested the primary factors of the institutional
environments were workplace atmosphere and the type of the facilities ("Small house":
same 12 people or less), and it suggested that it was important to use an approach to the

problem which includes both individual support as well as group support.
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