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Developing an Effective Educational Program for Cross-cultural Social Work in Japan
To Train Culturally Competent Professional Social Workers
(Paper abstract)

The purpose of this dissertation was to ‘develop an effective educational
program to teach cultural competence to professional social workers in
Japan’.

First, | engaged in ground research towards empirical research. |
surveyed existing statistical data on the cultural diversification of Japan and
the marginalization of culturally diverse people, and international and
domestic professional standards on social work practice and education
associated with cultural diversity, and showed the social and professional
background of the study and its rationale. By examining prior research, |
concluded on adopting a cultural competence framework. Based on field
surveys to four immigrant nations and comparison of social work education
related to cultural diversity, | indicated focusing on cultural awareness and
participatory learning for facilitating it.

Next, | prepared basic material for an intervention study by an
educational experiment. | prepared a Japanese version of the ‘Social Work
Cultural Competencies Self-Assessment Test’ by Doman Lum and studied
its reliability and validity through a survey carried out at College A. Also,
based on international textbooks, | formed an educational program
consisting of introductory, awareness, knowledge and skills parts according
to the adopted theoretical framework covering the three -cultural
competence areas (awareness, knowledge, and skills) and 24 competencies.

Finally, 1 set up intervention and control groups at College A and
conducted an educational experiment using the program. | confirmed
program effectiveness by quantitative analysis using the prepared test, and
by qualitative analysis through labeling and categorization of free comment
data. In the quantitative study, | confirmed the increase of overall cultural
competence and the three areas of awareness, knowledge, and skills. In the
qualitative study, | observed three types of program effectiveness, namely
learning outcomes, change of consciousness, and desire to act, and also
positive evaluation of the program by participants, especially of the
awareness part. Hence, the purpose of the research was fulfilled.
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