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Study on the competency required for dementia care worker
—Development of a self-assessment scale measuring the competences of
dementia care worker

Kang MoonHee

Dementia is one of the most important issues we face as the population ages. The
quality of the workforce is critical to the successful implementation of the dementia care.
The purpose of this study was to develop a self-assessment scale measuring the
competences of dementia care worker and to test the reliability and validity of the scale.

At first, we got the data through the 4 times group work with 35 expert dementia care
worker. We asked them about the competency required for dementia caring and their
daily care services for demented elderly person. We got the 1148 pieces of data. The item
extracted from the group work data were qualitatively analyzed according to the
similarity of meaning. As the competences of dementia care workers, 3 categories and
12 subcategories were extracted. We named the three categories [ using tool
interactively] , [interacting in heterogeneous group] , lacting autonomously],

Next, we carried out a questionnaire survey to verify the results of the reliability of
qualitative research. The subjects were 3078 dementia care workers. A mail survey was
conducted using a questionnaire covering 125 evaluation item from the result of the
qualitative research. Subject were asked to evaluate the degree of competence of the
dementia care which they themselves gave using a 4-step scale, and the reliability and
appropriateness of the item were investigated based on the result.

An exploratory factor analysis was conducted to examine the factor structure of the
dementia care competence. The following 7 factors were identified: [Knowledge about
dementia care], Information collection and transmission |, Good relationship formation
with dementia elderly] , [Understanding and Improvement of the competence of the
elderly people with dementia and their families] , [Good relationship formation with
team members | , [ Opinion adjustment of the team members] , [Autonomy in
problem-solving],

As a future issue, we believe that a further examination of the reliability,
appropriateness of the evaluation form is important, using the evaluation from

prepared in this research.



[FERKROEFR]

1

2

FEEZBOHER L EEOKRB

MR SCERIL. AAMSFERTFRFFCFA], AR E &K ORI L SRR E TR S
=, B3R TPIEEE L CEREBEENSRY > TWND, FEZEIL, ASEIEEERIEERICT
BLINTRFPEHYOBELHE S5 AP HY L, 5ADOKA EHMSBHIILUTDO LB TH D,

FALZRR it 1 AVETE MR AL

FEEER (Y] A R R HURER T A~V - T
FEEER REAS Db BT AL BT TR R R OO [E R e 5
HEEER xR HE riln g R T — A =X
HFEEZER | A ORI RE AL BERAE & i SR

2016 4F 10 H 31 H £ TITRH S 725 3 IR PIiEAE LRI H>\W T, FEZBNENENE
gL, 11 A 24 BOAH NN EZIT 72, ZNDOOFELZHE 2 - K FEZBEOEMEHELFE
FERENED T LD, 1 H20 BETOBEZRD, BERESIIRMFEITHIER Lz SO
BT THEELZTV, 5 AOFEELZBEENE 3SR TMEEOMEZ AL L, FEZERITEW
TOEKMNT ARSI, RWT, 2 H 6 HE CICREEELR ORKRBROBEN 2SN, #EEER
2%, BH SN ARSI GEREALT) O ERETHICSSD LW EOfmICEL, F
BZB b AT K D N AR SUR AR A K& O BRoRs el F 2MER S 4u, 2017 422 A 16 A
D SEMEFH AR EE DRI CEERRAREL TREHE, AFFRIT. ThOoOFRE LR T,
2017 47 3 A 17 BTl Ghtg k) Jo x5 2 5 2 L & L,

LR O

ARFFEIE, REVESFEIE R T DN RIS LT RREN Z W DT L, Ik o 5B AE /T FERE
O] k& BRI ATEBE ~ONINEIE ST 223 7200 A ARkl — A BRE His T DT
b5, BEktta a2l z, REESEHE N ERICHEM L TWAS O EARIZEBWT, BIE0+E
HIEFRITRE VD, BAES TIIN#EEBUELICE > THHNR YT THY . & - Hhl - A7
EDERE) T T D6 ASHEBIMR DO TE R BN BREE D HE A 72 S AERRTFIIHRSIC LD 7 7 ~ L E R iR
BEETEERENDH Y . RFRIZZOWMNOFT THEHEETH D,

e L, RRBEES T, FRAVEN TR L 23> — v, RO, 2T v
UIZBE LT, EAM TR M EZ L E 2 — LB L2 ERFHMis s, 20 BT, ik
(R U723l — 372 N2 & B D& E DM EBICE 722 L bIEHTH o7z, &0 biT,
OECD OF—ar B U T vy —% RO L2 2 L2k 0, HMRBRICRHE L7 mak<oht
Mz BRI TETCVDENENIRFBORENBIZE X FEERITENI 2 EIRWEER 2 8l & 5%
ELEZEITERESND, 20X I RFREEZEEA T, 4V T NVREBAENEEFH OB R
iy — VB LI EIZIIRERERLH D,



ZOXIICFHEEN D — T, OREMMBEL RPN 20 b D, 121E, A V¥ B a—%tg
DEPEONH#EREZNRETDIHLOLRoTNENE I D, HDEWVIINERO L~ iE 5o &0
bHENDHZETHY, 2o1F, OECD OF—a BT v U — (3B ENEHNZDIC, E0 X
IMMAER R THZITIEDTLE S LB b, AYITEREIES 728 D EE O ki L
WZDMMEIDENIZ L THD, TOERTIE S DIC, AN H Y — L OBIRICE &
FoTEY, ZORIETAHOPEL o> TNDH Z EITHEMMAE- T,

ZOXIRBEIIEINTWAN, LMEE IR L, —EOFRETESATEHI VL
7R H ORI — U BRRE S 2 L ARl L TAK L LT,

REEHEBROBR

FREEST T, FRAES I B U 7R Y — L, ERORED, a2 E T v —IcBL T,
MR E L E2— LT 5L LB BE~DAf v Za—ET 07— MIE> THEREIE L,
OECD O F—ar bt r 7 v —a s & U CRAVEN#EL TS O H Oy — L 2B% L
T2V T, MFIREREZ B EIER T A BN LIEFRRE I 2 H L0 D LM TE 5,
Y — v OIERIZ DD D IRFEIT A Z OFE & SILTWDLD, —EDOFRmE ZATH U o)
JUTRRHE Y — V3B ST 2 Lk, BEEEE O H T, RAVER EE S0 0N b D FEEE O NAYE)
BT EETHOTH Y | @t FEZEOm EXORBIZE T 5 2 L O TE D& E R EERAFIERE /)
EHLTWD EFHliTE 5,

ANAFEEIZ & 72 5 AR OMBICEE T 20198, RAVEREE O 7 7IZET 2858, @&
DREINZEAT DM T2 EDHATIE A 5L L bz, BB NG A 8 a—L T v — M Th
HHRE OER A FOI > TWD Z D, HSEEF OB TFiMER LT D LIHMETE 5,



