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Improving Information—-Sharing Between Medical and Long-Term Care Providers:
Modelling support for elderly people requiring long—term care and insulin therapy at home

K4 W . Shinobu Watanabe
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[Abstract]
Improving Information-Sharing Between Medical and Long-Term Care Providers:
Modelling support for elderly people requiring long-term care and insulin therapy at
home
Shinobu Watanabe

This study aimed to identify information-sharing issues from the perspective of
care managers, related to the collaborative model for supporting people on insulin
therapy who receive long-term care at home, that may affect the care recipients’ lives
and care management. In addition, we explored factors in the relationship between
the types of information care managers currently have and their collaborative
behaviours, which could be used to set standards for information-sharing in their
collaborations with medical care providers.

Using the Delphi Method, we identified and prioritised the types of information
that care managers and medical providers need to share to enable the provision of
services to elderly people on insulin therapy and requiring long-term care while
living at home. In addition, a questionnaire survey was conducted among care
managers with experience in managing home care for patients on insulin therapy,
who were registered with all the long-term care home service agencies in “A”
Prefecture. Survey responses were statistically analysed to look for relationships
between care manager background, types of information, and collaborative
behaviours related to patients’ insulin treatment. In addition, a qualitative analysis
was performed on free responses to a question regarding perceived difficulties in
obtaining information from medical providers.

Results of the prioritisation survey revealed 23 types of information related to
handling emergencies and other situations to be the most important information
care managers needed to provide for long-term home care for elderly people requiring
insulin therapy. In the next survey, statistical analyses were performed, and
correlations were found between the extent to which care managers had those pieces
of information and their collaborative behaviours. For both care managers with and
without nursing qualifications, significant differences were found between whether
a visiting nurse was being used (p = .006) and whether the manager had means to
contact medical providers (p=.000). In addition, free responses regarding perceived
issues related to medical provider information-sharing showed that care managers
sought information from medical providers. However, the information be difficult to

obtain due to differences in medical facility perceptions and approaches to



collaboration with other care professionals.

Our results suggest that to set standards for the collaborations between medical
and long-term care providers, what information should be shared and how needs to
be discussed, and medical care providers need to reach out to care managers to access

the information they need.
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