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A study on the proficiency of the collaborative ability of care workers in nursing homes

-Learning of following others and community of practice-

Shigeru Matsunaga

The purpose of this study is to obtain suggestions for proficiency in collaborative ability. In this study,

we focused on students studying at a vocational school with a training course for care workers, and

examined the challenges and acquisitions of collaborative ability during their school years and after

employment.

First, we found that there are some issues in the relation between "collaboration" in nursing homes for

the elderly and the collaborative ability of nursing care workers, by studying from previous studies.

Next, we conducted both the quantitative survey and the qualitative interview of teachers at a

vocational college that has a course of care worker. We considered that the present situations, issues,

a way of learning of the "ability to collaborate" of the students, and the supports of the teachers. As a

result, the existence and characteristics of developing students in the "collaborative ability" were

suggested. We also found that there might be a possibility for teachers to provide their supports based

on the experience-learning theory for a purpose of recognizing by reviewing experiences, and for

correcting behaviors by changing the cognitive framework.

We found the students with those issues; however, press forwarded by learning and obtaining the

collaborative ability and successfully graduated and found employment in their field.

Therefore, it was suggested that there is possibility of that "Collaboration ability" may be learned



based on experiential learning.

We found another suggestion from this study that after students found works at nursing homes they

would tend to have difficulty in collaborative ability; but, they kept working by learning the

collaborative ability by taking advantage of their own strengths although they had issues in the ability.

As the result, it was suggested that care workers attached importance to the reciprocity norm and

reciprocal relationship of "supporting each other", and those care workers who are interested form a

community of practice. It was also suggested that they are conducting transformational learning, such

as forming perspective transformation, as semantic schemes that lead to proficiency in the

collaborative ability through a community of practice, and as learning and acquiring practical

knowledge regarding the follow-up of others.

In conclusion, two patterns were suggested in the learning process of collaborative ability. The first is

the case of improving along the time scale, and the second is the case of learning spirally and mastering

nn

while interweaving actions such as "pause", "stay", and "regression". It was suggested that although

some students may have difficulties in learning collaborative ability in their school lives and nursing

care fields, they would carry out learning in a spiral that leads to proficiency in collaborative ability.
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