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Formative evaluation of effective implementation of “Employment Transfer Support Program”
for persons with developmental disabilities.

-Establishment of an effective model by evaluating the program-

Yuka URANO

This study aims to grasp actual situation of the current support scheme of Employment
Transfer Support Program for persons with developmental disabilities especially those who
desire to be employed. Also the study tries to clarify the universal approach of employment
support in the area of developmental disabilities and to form an effective model for achieving
employment and for maintaining employment.

In this study, the CD-TEP method was applied: The literature review, participatory workshops
with practitioners and semi-structured interviews for experts in employment support for
persons with developmental disabilities, a questionnaire survey targeting employees and a
longitudinal intervention survey targeting 20 employment transition support establishments
nationwide were conducted.

As a result, it was proven that providing a program for “mitigating the gap of the surrounding
people” by "improvement of life skills", "improvement of self-affirmation / self-efficacy”,
"improvement of image for labour"”, and "promotion of meta-cognition of the person and the
supporter”, "promotion of mutual understanding between the person and family / the closely-
related” was necessary in order to achieve employment and to maintain employment for the
persons with disabilities. The program theory of this study is constructed by visualizing these
6 essential elements which are demonstrated in specifically selected case-studies as critical
components.

In this study, the program theory and critical components are defined as “Employment
Transfer Support Program for persons with disabilities (developmental disability version)".
The effectiveness of the model as support for achieving employment and maintaining

employment is also proven in this study.
Hopefully this model will be widely implemented in the field of employment support for

persons with developmental disabilities and that will fulfill their desire to be employed.

Keywords: developmental disability, employment support, CD-TEP method, program
evaluation, Employment Transfer Support program
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