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The objectives of this study are to exploratively clarify the utilization encouraging
factors for cancer counseling support centers and to investigate the requirements that
the centers would fulfill to be utilized. In order to achieve the objectives, while concepts
of accessibility, help-seeking behavior research, and status quo of cancer counseling
support centers had been searched over the published references, the concept of
utilization encouraging factors, such as “system,” “physical-environmental,”
“organizational,” and “service quality” factor, was constructed, and the hypotheses were
developed lastly and verified in accordance with the concept of utilization factors. Based
on the interview research conducted at the National Cancer Research Center and the
highly utilized cancer centers among the Prefectural Cancer Treatment Cooperation
Center Hospital, the five hypotheses were developed and verified by using the
questionnaire sent to the cancer counseling support centers in nationwide.

The hypotheses are as follows;

1. “The placement of cancer specialized counselors” is related to the number of
counseling by the patients at the cancer counseling support center.

2. “Location of the counseling service easy to access and the comfortable reception
counter to visit” facilitates the utilization of the service.

3 “Effective public information procedures including the publicity of support centers’
telephone number and unified contact counters” facilitate the use of the counseling
service.

4 “Continuous tasks for the well-trained counselors to promote the quality and capacity
of services” have an effect on the utilization of the cancer support center.

5 “Direct information given by the center staff regarding the use of the cancer
counseling center and routine coordinated works organized within the institution”

correlate the use of the counseling center.



The results showed that these factors were related to the utilization with the
exception of the second hypotheses. In addition, the useful implications were extracted
from the utilization factors found in the questionnaire study to present the effective
practices for encouraging the use of cancer support centers, which include “the number

b3

of NCC qualified counselors,” “the degree of comprehension of function of the cancer

<

support center by other staffs of the institution,” “unified presentation of the counseling

<

counter,” “placement of cancer documents at the information service,” and “effort by the
staff to promote the utilization of the counseling service.”

While effort focused on improving perception rate of the service by patients in the
previous studies had been made for facilitation of the utilization of the cancer
counseling support center, this study disclosed that organizational factors and quality of
the service have a significant effect on facilitation of the use of the cancer counseling
support center. Thus introducing analyses of a variety of encouraging factors this study
would lead to a promising way of development and future intervention of cancer
counseling service.

At last, although the published references on this subject were limited in the short
time history of cancer counseling support centers, this study could show the application

for other types of support centers, reminding tasks for further study.
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