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Abstract

A study on the construction of support for Caregivers in the social welfare area

—Focusing on "compassion satisfaction" of Caregivers in Child Care Facilities —

Jeong Woo CHO

In recent years, as a reflection of the changes in industrial structures and social
conditions, there has been a decrease in workplace productivity due to worsening
mental and physical conditions of workers across all industries. This creates a huge
drain on society and is therefore a problem which needs to be addressed. Within this
problem, it is well known that aid workers in the social welfare sector are subjected to
very serious mental conditions, and there is concern that this leads to the lowering
quality of services for those in need. Particularly in child care facilities, this can be
shown as pressure on caregivers from the rise in the number abused children from
various situations possibly giving rise to inadequate relationships. In contrast to that,
there are cases where caregivers help others and are supported by their co-workers,
which leads to positive changes personal development, and some argue that they can be
expected to overcome the negativity of their surroundings. Therefore, the aim of this
study is to propose support to caregivers by bringing to light their environment and
primary factors by building a model for aid worker support, giving attention to the

compassion-satisfaction of positive change in caregivers at child care facilities.

The methods used in this study include using caregivers at child care facilities as the
subjects give equal weight to the mixed methods emphas on narrative and evidence, and

testing the increasing validity and credibility of the results.

Through qualitative research, were made clear the embodiment of positive aspects at
field of assistance, including compassion-satisfaction from ten caregivers. The
compassion-satisfaction of positive change, which had 22 general categories; three main
categories with 9 sub categories, displayed things like "sense of accomplishment and
worth related to the children", "sense of accomplishment and worth regarding your

n

work colleagues", "sense of accomplishment and worth as an caregivers and
"affirmation as an caregivers ", and formed a model almost identical to the results of
previous research. Furthermore, as factors which promote this kind of

compassion-satisfaction, "affirmative psychological capital" and "support from family



and friends" provoked thought on how to support caregivers. Also,
compassion-satisfaction displayed a connection to "raising the quality of life for
caregivers themselves" and "implementation of better child care " for the children. It
also measures the refinement of the support models for a caregivers which are focused
on compassion-satisfaction, as well as being able to realize the influence of
compassion-satisfaction from promotion factors. Furthermore, in our substantive study,
we were able to verify the model for support for caregivers and by requesting evidence

based on the results of qualitative research.

As a result of an inquisitive study of 328 child care facilities caregivers, the primary
factors for compassion-satisfaction in child care facilities especially were shown to affect
the split in primary factors for caregivers and primary environmental factors of the
institution. Also, it suggested that compassion-satisfaction gave positive influence to the
nature of the aid workers and their relationships with the children. So, the primary
factors for caregivers were the number of years worked, psychological capital and the
support of family and friends, while it suggested the primary factors of the institutional
environments were workplace atmosphere and the type of the facilities ("Small house":
same 12 people or less), and it suggested that it was important to use an approach to the

problem which includes both individual support as well as group support.
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Abstract
Development of an Effective Program Model for Mothers with
High-Functioning Autism Spectrum Disorders (HF-ASD) in Raising Children
-Collaborative Support Based on the Strength of Mothers -
Chiaki Iwata
Background

Mothers who have, or who are suspected of having, high-functioning autism
spectrum disorder (HF-ASD) have various difficulties with pregnancy, giving birth and
raising children. Some HF-ASD mothers were not able to care for their children as
they intended and developed serious depression as a result. However, there is little
literature about mothers with HF-ASD raising children. Thus, research to develop an
effective program model for these mothers is clearly necessary.

Purpose

Based on the needs evaluation of the HF-ASD mothers, this study aimed to develop
an effective program model for the HF-ASD mothers in raising children that meets
their various needs and to reduce the difficulties faced by HF-ASD mothers in raising
children.

Method

In the development of the program model, program evaluation theory was utilized.
The effective program model that was developed consisted of impact theory and
process theory. Grounded Theory Approach (GTA) was also adopted as a needs
evaluation.

Results

The study consisted of literature review, an empirical study and model
developments.

Prior to the empirical study, a literature review of former studies was conducted.
The literature review suggested that utilization of social support for mothers and the
encouragement of greater hardiness in mothers contributed to a reduction of the stress
of mothers and in adequate nurturing. Based on the results of the literature review, a

tentative and theoretical program model for mothers with HF-ASD was developed. The

- 10 -



target population of the tentative impact model was all mothers who have, or who are
suspected of having, HF-ASD having difficulties in raising children. The model aimed
to help meet their needs and their specific traits by providing seamless support from
their pregnancy.

Secondly, two kinds of qualitative empirical studies—namely, an analysis of
accounts from mothers with HF-ASD and individual interviews with them—were
conducted in order to clarify the special needs and difficulties of these mothers in
raising children. Further, the questionnaire survey was conducted to obtain more
information about the practitioners in their communities. The program model for the
HF-ASD mothers who are raising children was finalized based on the analysis of the
above studies, additional studies and evaluability assessments.

In the finalized program model, the target population of the model was HF-ASD
mothers who were pregnant and/or had infants and small children, regardless of
whether the mother had been diagnosed with ASD and was self-aware of the
difficulties in raising children.

In the finalized impact model, collaborative support led HF-ASD mothers to
counseling, where they became more aware of their own strengths. This is intended to
reduce the difficulties faced by the mothers, as well as to increase their appropriate
childcare actions and improve the well-being of the mothers and their families. In
addition to this, the supportive system was modified to cooperate with local related
departments in the communities.

Discussion

This study developed a program model for HF-ASD mothers in raising children. The
model remains a tentative and theoretical model. Various research tasks also remain.
However, this study clarifies the special needs and difficulties in raising children
among HF-ASD mothers and also newly identifies actual supportive conditions for the
mothers. Thus, this study creates new observations that contribute to further practices
and studies for the mothers with HF-ASD.

Continuous revisions of the model for HF-ASD mothers through the practice of the

model and practical EBP model of the HF-ASD mothers are needed in the future.

- 11 -
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VIRAG Viktor Va4 T—T T4 RV
Developing an Effective Educational Program for Cross-cultural Social Work in Japan
To Train Culturally Competent Professional Social Workers
(Paper abstract)

The purpose of this dissertation was to ‘develop an effective educational
program to teach cultural competence to professional social workers in
Japan’.

First, | engaged in ground research towards empirical research. |
surveyed existing statistical data on the cultural diversification of Japan and
the marginalization of culturally diverse people, and international and
domestic professional standards on social work practice and education
associated with cultural diversity, and showed the social and professional
background of the study and its rationale. By examining prior research, |
concluded on adopting a cultural competence framework. Based on field
surveys to four immigrant nations and comparison of social work education
related to cultural diversity, | indicated focusing on cultural awareness and
participatory learning for facilitating it.

Next, | prepared basic material for an intervention study by an
educational experiment. | prepared a Japanese version of the ‘Social Work
Cultural Competencies Self-Assessment Test’ by Doman Lum and studied
its reliability and validity through a survey carried out at College A. Also,
based on international textbooks, | formed an educational program
consisting of introductory, awareness, knowledge and skills parts according
to the adopted theoretical framework covering the three -cultural
competence areas (awareness, knowledge, and skills) and 24 competencies.

Finally, 1 set up intervention and control groups at College A and
conducted an educational experiment using the program. | confirmed
program effectiveness by quantitative analysis using the prepared test, and
by qualitative analysis through labeling and categorization of free comment
data. In the quantitative study, | confirmed the increase of overall cultural
competence and the three areas of awareness, knowledge, and skills. In the
qualitative study, | observed three types of program effectiveness, namely
learning outcomes, change of consciousness, and desire to act, and also
positive evaluation of the program by participants, especially of the
awareness part. Hence, the purpose of the research was fulfilled.

- 16 -
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