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Abstract

A Formative Evaluation of “Family-to-Family Education” Program,
a Peer Support Program for Families of Persons with Mental Iliness:
For Developing Effective Program to Both Participants and Providers

Shiori, NINOMIYA

Objectives:

Objectives of this empirical study are as follows: (1) to verify the effectiveness of Family to Family
Education Program (FFE) on both participants and program leaders; (2) to identify program components
that contribute to the effectiveness.

The FFE is a peer-support education intervention program for family members of persons with mental
iliness. The program has been developed and implemented throughout the world; in Japan, the FFE
dissemination project started in 2007. FFE in Japan is conducted providing five to six sessions in one
course, having about ten participants and three to six leaders in one group. In the US, researchers has
verified the effectiveness of FFE program on the participants; yet, few research has been conducted in
Japan for progi'am verification as well as to examine its impact on the leaders. Also, the program
components that contribute to the effectiveness have not identified.

Findings:

Program implementation process includes formal components, such as “program frame” and
“procedures” as well as ideal components, such as “attitude” and “diligence”. The study suggests that
knowledge acquirement, reduced anxiety and burden, improvement of self-efficiency, as well as
empowerment are the program effectiveness that both participants and program leaders experience. It also
suggests those features that bring positive impacts on the group interact with each other.

Methods:
< Overview >

Three surveys were given to eighteen family associations that participated in FFE program in 2010 in
order to examine process: outcome assessment; advisor investigation; and family association survey.
< Qutcome Assessment >

Questionnaire surveys were conducted with FFE participants and leaders at two points in the process: at
the beginning of the FFE course (pre-survey) and at the point of course termination (post-survey). This
survey used standardized scale to measure “understanding of mental illness”, “understanding of mental
health system”, “anxiety”, “burden”, “self-efficacy”, and “empowerment”.
< Advisor Investigation >

Advisors conducted observational investigations using check sheet in order to determine achievement
state of FFE in Japan. The advisors are the family members who have previously participated in FFE as
leaders; their role is to offer support to the program participants from outside of the group. They visited
each FFE meetings and evaluated the program achievement level by observing the performance of the

group.




< Family Association Survey >
Representatives of each family association filled in the retrospective questionnaire at the end of the

program, which asks level of achievement throughout the course from preparation to termination.

Results:

The data shows reduced anxiety and improvement of self-efficiency of both the participants and the
leaders; it also shows increased leaders’ empowerment. Covariance analysis shows that leaders’
self-efficiency and .one factor of empowerment score is higher than the participants’ score.

“Procedure” as a formal component as well as “attitude”, “diligence”, and “operation” as ideal

LIRS

components are associated with improving participants’ “understanding of mental health system”,

“burden”, “self-efficacy”, and “empowerment”, “Program frame” as a formal component has an impact on

1

decreasing leaders’ “anxiety” and “burden”.
Discussion;

This study reveals that the FFE program is more effective for a family member of a person with mental
illness, when attending not only as a participant but also as a leader. Also, it indicates significance of ideal
components as well as “program frame” and “procedure” as formal components for conducting FFE. 1t is
necessary to examine the impact of the program on the family association members for more effective
implementation.
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Abstract

A Study on Support for Family Caregivers with a Focus on
Night home care Services

-Based on International Classification of Functioning, Disability and Health (ICF)

as theoretical framework-
Keiko HIROSE

Purpose :
The purpose of this study is to study families of elderly persons in need of nursing care who want

to continue to live in the community where they have gotten used to from the viewpoint of
International Classification of function, Disability and Health and to imply what effective nursing

care support should be.

Object :

The object of this study is family caregivers who live at home with elderly persons in need of
nursing care. And providers of home-visit nursing care service used by elderly persons cared by their
family caregivers were covered in order to grasp the present condition of resources of nursing care

supporting living at home of elderly persons.

Methods :

In the introductory chapter, the author stated the background and issues of this study and surveyed
the structure of the main subjects.

In Chapter one, One, to reveal the care environment of elderly in need of care; and two, to clarify
the necessity of home-visit care service in nighttime especially, among the care services .The method
is to review literature about care support of elderly in need of care and family caregivers.

In Chapter two, the author conducted questionnaire investigation into family caregivers and
agencies of home-visit nursing care, revealed influences of home-visit nursing care service on

“sleeping health, activities and participation of family caregivers”, aiming at home-visit nursing
care service at nighttime, and discussed the effects of providing each service on elderly persons in
need of nursing care and their family caregivers as the evidence.

In Chapter three, analyzed each factor aiming at nursing care support, on basis of the Nursing
Care Environment at Nighttime Model of family caregivers adopting ICF, exploiting the result of
“the present condition of acts of nursing care at nighttime of family caregivers” and “effects of each

home-visit nursing care service” which were revealed in Chapter three.
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